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Abstract

Professionalism in education is commonly mentioned from an ideology, social, and
pedagogical standpoint. In this regard, professional standards for teachers have been
produced in many nations according to their particular perspectives, and some standards
have been established worldwide and their norms.The teacher is the first who plays a centric
role for the child and set the grounds for his learning. Firstly, clearly we are aware that how
past generation Teachers followed the traditional teaching-learning process which was the
outcome of that time’s demands, on the other hand, today’s teacher is updated, aware, and
most importantly self-driven take him to maintain all theconduct of Professionalism in order
to make learner itself first. This study presents the authors' views on one of the parts of In-
Service Teacher Education i.e. In-Service Teachers’ perception of their profession in India is
in a better position than before a few decades.The pasthalf-decade gradually changed with
respect to the 21" century and the boom of ICT use, high competition, relationship building
within the root and universally as well, in the Education system and of course, their
achievement towards skills, aptitude, confidence, attitude, Pedagogical Knowledge,
Technological Knowledge, etc.all comes underProfessional Development.

Keywords: Teacher Education, In-Service Teachers, Professionalism, Professional
Development, 21st-century skills.

Introduction

Ensuring continual develops one’s abilities and adaptation to new situations through personal
and professional growth is demanded in any profession to get into more professionalism.
Teachers are the one who invests in the development of their nation and play a major role in
building all stakeholders of society intellectually, socially, economically, ethically, and
behaviourally, and also change the attitude upon give and take for life and in life which
cannot be seen as the immediate outcome, it demands continuously and rigorously time and
dedication for children and society at least, of course, or we must say a nation is recognized
by its roots and i.e. how much strong the education system is there, so the Teacher is the first
who play a centric role for child and set the grounds for his learning. We all know each
profession demands its employees to follow the ethics of professionalism and be updated so
that they can make professional, and personal growth which may lead to more productivity,
similarly In-Service Teachers fraternity in the Teacher Education system has shifted from
teacher-centered to child-centred approaches make them more qualitative production which is
need of the hour which must be considered. Today’s Teacher is smart and willing to achieve
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the highest level of qualities for their career growth, he has a desire to learn more, to give all
that he has to the child, and to compete with peers to achieve and serve.

Education is in any form a lifelong learning process that never ends till life ends and In-
Service gives a platform where learning and performing both walk at the same pace and are
related to each other. Any program provided to teachers already employed and a member of
the system to refresh their learning, technical competency to increase and maintain their
teaching efficiency, attitude towards their Profession, appropriate illumination of the nature
of the content, pedagogic skill, expertise, identity, and soul, to get a thorough grasp of
childhood education, and most importantly develop their skill is referred to as "In-Service
Education and is also viewed as a Continuation of Pre-Service Teacher Education program’’
and Teacher Preparation Program. There is a broad and widely spread federal education
system at the central, state, and District levels, i.e. School Education, Teacher Education, and
Higher Education which divides Primary Education, Secondary Education, and Sr. Secondary
education in School Education, Pre-Service, and In-Service are the two main categories in
Teacher Education to serve School Education, Teacher Education by providing teachers to
the nation. Higher Education also covers all disciplines after the Schooling of the child.
Plenty of empirical evidence links teachers' professional training to students' academic
progress, ‘Goldhabar and Brewer,2000, Darling- Hammond,2000a; Ferguson, 1991a;
Goe,2002;.°[1] Pg.2.

‘People's levels of drive, emotional reactions, and behaviors, according to Bandura (1997),
are more influenced by what they think than what is actually provably true. The evaluation of
efficacy beliefs dominates a person's behavioral decisions. While those with a strong sense of
self may do things that are much above their capabilities, those with low efficacy may
underestimate their ability to handle difficult tasks and fail to complete them. Performance
successes connected to the use of the Internet, along with other abilities in numerical
teaching-learning competencies, have in fact been described as being primarily contributed
by self-efficacy, comprising sizeable, imaginative, attitudinal, and physical reactions, [5].
The ethical and practical standards that professions must uphold, including regional, state-
wide, and government regulations support and education, are called professional guidelines.
Profession behaviors are visible activities that show a person is doing appropriately.
Developing appropriate relationships with kids, relatives, and colleagues; displaying a
professional attitude; and just being punctual are a few instances. Being responsible for the
region, the school system, the profession, and the pupils would have been a part of a teacher's
professional responsibility. Professional behavior includes appearing on time and steadily,
dressing appropriately for the workplace, maintaining excellent personal hygiene and neat
pampering, finishing timelines, coursework, and other paperwork on time, abiding by
the school and classroom rules, using appropriate moral guidelines for the education sector,
following proper processes for disclosing educators' welfare and security, and acting
prudently with regard to school and learning. (Creasy, 2015) p.2 &3. Career growth’s success
impacts digitalization and assimilation in the educational setting (Lawless & Pellegrino,
2007; Rickard, Blin & Appel, 2006) [3].
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Professionalism would say a method of working that demonstrates excellent competence and
expertise which is quite similar to In-Service Teacher Education. Professionalism has
attracted attention from academicians, aspiring professional organizations, and the general
public. Decision makers, admins, teacher educators, academics, and investigators have all
taken notice of it. Current profound developments in the sociological, legal, and technical
spheres have questioned the old notions of occupations and professional behavior. Several
educators also debate whether teaching should be considered a profession; yet,
professionalism in education is commonly mentioned from an ideology, social, and
pedagogical standpoint. In this regard, professional standards for teachers have been
produced in many nations according to their particular perspectives, and some standards have
been established as worldwide or worldwide norms. The study evidenced why teachers' roles
are changing in the twenty-first century and can integrate technology into their lesson plans.
Also, it describes the qualities of well-qualified teachers that must serve as live examples like
particular knowledge, beliefs, and attitudes ingrained in the sociocultural environment of
society [5]. Professionalism is typically associated with "achievement" or the characteristics
people in particular professions should have, Tichenor, 2005. "A formalized set of people
who present themselves to the public as possessing unique experience and abilities in a body
of broadly agreed information gained through an investigation, education, and mentoring to a
larger extent, and who are eager to implement this knowledge and expertise in the
engagement of others, constitute a profession. pg.11. The roots of the words professional and
professor may be traced back to the Roman word ‘profess’. Being an actual academic implied
that you would be presenting yourself as an authority in your preferred field of endeavor
(Baggini, 2005), pg.2 [1]. "Professionalization" is connected to advancing the material and
ideal interests of an occupational group, whereas "professionalism" emphasizes the subject of
what credentials and acquired abilities, and competencies are necessary for a successful
practice of activity (England, 1996; 76). (Goodson, 2000; 182). The "effort to achieve
professional linked with professions” is so included (Whitty, 2000). The core competencies of
a good teacher are a collection of component skills that make up professionals in learning.
The core quality of teaching professionalism is the combination of these components. the
attributes listed below: P. Gupta, T. Singh, J.N. Modi, Anshu, Proficiency, sympathy, insight
into oneself, dedication, secrecy, altruism, integrity, morals, collaboration, accountability to
the profession, and the obligation to the community are only a few. Teacher professionalism
2012's Vijay Kumar,pg.7 [3]. ‘According to Brehm, there are three types of professionalism’:

1) ‘Professional standards
2) ‘Professional conduct’
3) ‘Professionalobligations

‘Digitalization and assimilation in the school environment are influenced by the effectiveness
of professional development, Lawless & Pellegrino, 2007; ‘Rickard, Blin & Appel,” 2006,
[3]. The understanding of 21%-centuryskills is needed to get in the border sense itself, ‘the
KSAVE model from Assessment & Teaching of 21st Century Talents (ATC21S). They are
(Binkley et al., 2012): (i) critical thinking, problem-solving, and decision-making; (ii)
collaboration; (iii) communication; iv) learning to learn or metacognition; (v) citizenship; (vi)
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life and career; (vii) information literacy; (viii) ICT literacy; (ix) life and career; and (x)
personal and social responsibility.’[3]

Fig 1.1: Map 21st-century skills EN.png - Wikimedia Commons

Self-driving is an internal process that begins with the individual. A possible factor in the
success of teachers' professional development is classroom effectiveness, or the capacity to
successfully impart knowledge, and professional efficacy, or the capacity to interact with
others throughout the teaching profession. Self-driven in professionalism is defined actually
in the field of education that is the result of teachers' decision-making; growth seems to be
particularly common when teachers are working in their situations. "The arrival of digital
attacks with it significant global developments. Several industries have enhanced their
performance as a result of integrating technology within their routine maintenance. With
the development and incorporation of technological advances into instruction, the educational
sector has undergone a significant pedagogical paradigmatic shift. pg.2[6]. ‘Encouraging
teacher professional developmentconstitutes one of the keys to thriving in the modifications
brought about by the globalized world, as stated by lawmakers, academics, and educators
from around the world (Bautista & Oretga-Ruiz, 2015). According to Lisnawati (2019), there
are three requirements for teachers' professional growth: (1) possessing pedagogic,
individuality, character, and interpersonal ability, (2) establishing an updated curriculum for
language teaching and learning, and (3) creating 2l1st-century skills’.[1] ‘One strategy to
ensure that instructors continually advance their knowledge and respond to contemporary
concerns is through professional development for teachers How teachers learn (Lokita,
Utami, &Prestridge, 2018). They concentrated on the conflict between policy-oriented and

independent growth in careers’. [2]
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The Ministry of Human Resource Development's National Education Policy 2020 claims that
the modern world is goingunpredictability in the various and major gaps of illumination, in
the Indian context, the advancement of technology and science in India holds as well in the
high consideration in the field of education for its improvement and give qualitative
education, all stakeholders preparing each path for contributing in the 21°* century. It must to
mentioned here that the most important hand for the child’s learning i.e. Teacher builds
himself, and makes himself aware of the Universalization to becoming a more professional,
and acceptance that professionalism cannot be counted as unapproachable. The growing
industry of ICT is also being one of the factors in using ICT integrated into Teaching-
Learning for the very last few years won’t be an exaggeration to make it an easy, fast, and
interesting tool to learn and from learning. Additionally, the Ministry of Human Resource
Development, 2020, says that the teacher is in the centric position for the betterment of the
education system and must be helped there must help rebuild and grow. These qualities are
adapted by being self-directed and self-driven which one can contribute to serving in his
field.

‘Through a consideration of the abilities of self-administration (Martin et al., 2016), self-
organization (Romero, Lambropoulos & Birwatkar, 2015), and oneself-regulation (Trinidad
et al., 2013; Fisser & Thijs, 2015), the evolution of the self is explored. Alberta Education
(2006) highlights the importance of self-driven skills, while Romero et al. (2015) describe
reflecting on oneself as a skill regarded as crucial for today's pupils. Ananiadou and Claro
(2009) emphasize having the ability to act independently with the objective of creating and
carrying out life plans and personal projects, defending and asserting rights, interests,
boundaries, and requirements. pg.7 [9]

Objectives

To study the perception of In-Service Teachers toward their profession with respect to 21st-
Century competency skills.

Literature Review

The findings from the many studies, one of the studies found that, as opposed to viewing
everyone as meeting a strict definition of professionalism, it may have been appropriate to
view the many perspectives on teacher professionalism in the twenty-first century as different
understandings of teacher professionalism.According to the results of a different study,
trainee instructors go through a variety of different and frequently difficult experiences to
guarantee the ongoing delivery of curriculum-based training and the learning development of
the pupils. The best example of tough and flexible instructors in training may be seen in their
accomplishments in offering the teachings among the fresh meets. The Professional
Development (PD) of teachers in the 4.0 Education Era is examined during an epidemic. It
may be summed up in three key ways in relation to the research questions. First of all, the
participants had a good outlook on the transition from the 3.0 Education Era to the 4.0
Education Era during the pandemic with regard to five elements (time, financing, the school
principal, peer impact, and school culture). The second most useful PD activity is taking
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courses or attending workshops. This year, the majority of participants have participated in
PD activities one to three times. The biggest obstacle to integrating technology in the
classroom is a lack of infrastructure. Additionally, it hasthat young teachers in public schools
have many opportunities to participate in professional development activities. However,
choosing instructional materials might be difficult because of factors like age, colleagues, and
the school principal. This makes the case, with data, that establishing a system of
classification is essential to addressing the pressing demands of 21st-century skill education.
The Taxonomy for assessing 21st Century Skills (TACS), which is a framework constructed
on all the current paradigms specifically on 21st-century for the 21st century so far as
recognized by a systematic review, is another distinct classification that is brought up by this.
It is meant to encompass the essential conceptual elements, such as the essential educational
goals and standards that must be taken into account before a conversation or action on 21st-
century skill education is taken.

Research Methodology

This study focused on In-Service teachers to learn more about their gradual professional
problems and how they see 21st-century abilities in their classroom practices. Closed-ended
questionnaires were given to participants in order to gather the research's data with the help
of an adapted instrument.

Data AnalysisAn adoption descriptive survey method was used with closed-ended questions
to get the result from the participants. The Questions were based on 4C’s Model 21*- Century
skills i.e. Critical Thinking, Collaboration, Communication, Creativity and innovation, Self-
Direction, Making Global Connections, Making Local Connections, and Using Technology
as a Tool for Learning.All questions are based on the overall approach to teaching each of the
aforementioned abilities as well as any particular methods you may have employed.

Results

CRITICAL THINKING SKILLS -to analyze complex problems, investigate questions...

100% I have been able to
effectively assess stu...

Most students have
75% learned critical thinkin...

I have tried to develop
students’ critical think...

50%

Try to solve complex
problems or answer q...

Develop a persuasive
259 argument based on s...
Analyze competing

arguments, perspecti. ..

0% I Summarize or create
their own interpretatio. ..
<
< é?}\‘\ =5 g “ = BB Draw their own
. Ea = T &
Qva oe;\ < %'a =S . conclusions based on...
S < & S
< A = = & =
(b\‘.- n__,‘-} = '@O
~N ~ ~ >

Fig.1.1, 5.6% practically never, 22.2% a few times every semester, 16.7% once or twice
weekly, 11.1% virtually daily, and 38.9% once or many times monthly.
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Not really

2. To what extent...
5.6% 5.6%
To a moderate ext...
22 2%
To a great extent
a4 4%
To a very great ex_ .
11.1%
To a minor extent
11.1%

Figure 1.2 shows how teachers may help students enhance their skills through classroom
activities and efficient evaluation.

COLLABORATION SKILLS- to work together to solve problems or answer questio...

B Work with other
students to set goals. ..
1-3 times per Create joint products
month using contributions fr...
Present their group
work to the class, tea...
1-3 times per Work as a team to
week incorporate feedback...
Give feedback to peers
or assess other stude. ..
A few times a | have tried to develop
semester students’ collaboratio. ..
Most students have
learned collaboration...
Almost daily | have been able to
effectively assess stu...

0% 25% 50% 75% 100%

Fig.1.3, 10.0% of the time, 1-3 times a month, 20.0%, a few times a semester, 30.0%, and 1-3
times a week, 40.0% of the time.

To a minor ex. .. To a minor ex...
5.9% 5.9%
To a very gre... To a great ext...
23.5% 23.5%
To a moderat...

41.2%

A Multidisciplinary Peer Reviewed/Refereed Research Journal of Arts, Humanities and Social Sciences. www.veethika.co.in

51



Issue-14; Vol.01, Sept. 2023
ISSN-2231-1130

o0 OO VEETHIKA@ @@

Figure 1.4 shows how teachers work to help students build collaborative skills through

classroom activities and how well assessments are completed.

COMMUNICATION SKILLS- being able to organize their thoughts, data and finding...

10

mlln

A few times a 1-3 tnnes per
semester mont

Almost daily

Fig.1.5, Nearly daily (20%), a few times every semester (20%), and one to three times per

month (60%).

To a minore...
5.6%

Convey their ideas
using media other than
a written paper (e.g.,...
Prepare and deliver an
oral presentation to the
teacher or others?

Answer questions in
front of an audience?

Decide how they will
present their work or._.

I have tried to develop
students’ communicat...

Most students have
learned communicati...

| have been able to
effectively assess stu...

To what exte...

Not really, To... 5.6%
5.6%
To a minore... To a modera...

5.6%

22 2%

Not really
5.6%

To a great ex...
16.7%

To a very gre. ..
33.3%

Figure 1.6 shows how teachers attempted to improve student communication skills through
classroom activities and evaluation methods that were used.

CREATIVITY AND INNOVATION SKILLS- to complex problems or tasks based on s...
40

Almost daily

I | have been able to
effectively assess
students’ creativity an...

Most students have
learned creativity and
innovation skills while..

30
B | have tried to develop
student's creativity an. ..

Create an original

20 product or performan. ..

Invent a solution to a
complex, open-ended. ..

Test out different ideas

10 and work to improve t_.

Generate their own
ideas about how to c...

1-3 times per 1-3 times per
month week

A few times a
semester

Fig.1.7, The percentages for a few times each semester, 1-3 times per month, almost daily,
and 1-3 times per week are 20, 30, 40, and 10%, respectively.

A Multidisciplinary Peer Reviewed/Refereed Research Journal of Arts, Humanities and Social Sciences. www.veethika.co.in

52



Issue-14; Vol.01, Sept. 2023
ISSN-2231-1130

o0 OO VEETHIKA@ @@

2. To what extent do
you agree with these
statements about
your TARGET CL...

To a great extent

To a moderate
extent

To a very great
extent

To a minor extent

0% 25% 50% 75% 100%

Teachers concur on the degree to which they attempted to innovate and enhance the skill,
their classroom procedures, and the efficient evaluation (Fig.1.8).

SELF-DIRECTION SKILLS- to pursue and processes for their own learning, and be...

100% — I have been able to
effectively assess stu. ..

Most students have
b learned self-direction...
75% —+ | have tried to develop
students’ self-directio. ..
Use peer, teacher or
1 expert feedback tore...
50% — Use specific criteria to
assess the quality of t...
Monitor their own
1 progress towards co...

25% — | Choose for themselves
what examples to stu...

Plan the steps they w. ..

Choose their own topi...

0% -

A few times a 1-3 times per Almost daily 1-3 times per
semester week month

33.3% practically everyday, 33.3% a few semesters, and 33.3. % 1-3 times each week are
shown in Fig.1.9.

2. To what...
5.9%

To a minor...
11.8%

To a very g. ..
17.6%

To a moder. ..

To a great...
23.5%
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Figure 1.10 shows how teachers' classroom procedures and assessment help students build
their self-direction skills.

GLOBAL CONNECTIONS- to understand global, geo-political issues including awa...

100 — 9 1 have been able to
effectively assess stu. ..

own experiences and...

1 I Most students have
75 learned to make glob...
1 @ 1 have tried to develop
students’ skills in mak...
50 I Reflect on how their
=

Study the geography of

distant countries?
25 1 Understand the life
1 - experiences of peopl...

T . B Discuss issues related
o to global interdepend. ..
S @ rz§\ o & BB Use information or
<L & == & < ideas that come from...
=) < =)
& S S £ &
& N & = S
S S < S S
» @ @ »
~ < < ~

According to Fig. 1.11, the percentages for 1-3 times per month, virtually daily, 1-3 times per
week, 1-3 times per month, and a few times every semester are respectively 10.0%, 30.0%,
and 40.0%.

BB 2. To what extent do you agree with these statements about your TARGET CLASS? [| have been ab._ .
BB 2. To what extent do you agree with these statements about your TARGET CLASS? [Most students. ..

100%

75%
50%
25%

0%

To a minor extent To a great extent To a moderate To a very great a minor
extent To a very
reat extent

The skill development, their classroom procedures, and efficient evaluation are shown in Fig.
1.12.

LOCAL CONNECTIONS- what they have learned to local contexts and community i...
B Apply what they are

. learning to local
A Tew times a situations, issues or p...
semester
B Talk to one or more
members of the
1-3 times per community abouta cl...
week Analyze how different
stakeholder groups or. ..
. Respond to a question
Almost daily or task in a way that..
I have tried to develop
R students’ skills in mak.
1-3 times per
month Most students have
learned to make local.. .
A few times a | have been able to
semester, 1-3 effectively assess stu...
times per
week

0% 25% 50% 75% 100%

A few times a semester is 30.0%, 1-3 times a week is 40.0%, 1-3 times a month is 20.0%,
almost everyday is 10.0%, and once or twice a month is 20.0%.
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Bl = To what extent do you agree with these statements about yvour TARGET CLASS? [| have been ab. ..
Bl 2. To what extent do you agree with these statements about your TARGET CLASS? [Most students. ..

10

To a moderate To a great extent To a very great To a minor To a minor extent
extent extent extent, To a
moderate extent

Figure 1.14 depicts the growth of abilities, their application in the classroom, and efficient
assessment.

USE TECHNOLOGY as a TOOL FOR TEACHING- LEARNING

Select appropriate
A few times a technology tools orre...

semester, 1-3 o
times per BB Evaluate the credibility
month and relevance of onli...
N Use technology to
T _ analyze information (.-
week
B Use technology to help
them share informatio. ..
Almost daily _ il e e
support team work or...
I Use technology to
A few times a interact directly with e...
semester N
0 1 have tried to develop
students’ skills in usin...
1-3 times per M Most students have I...
month
| have been abletoe...
1 1 | 1 1 | 1 1 | 1 1 |
0% 25% 50% 75% 100%

1-3 times a month is 20.0%, almost everyday is 30.0%, a few times a semester is 10.0%, and
1-3 times a week is 40.0%, according to Fig. 1.15.

Bl 2 To what extent do you agree with these statements about your TARGET CLASS? [Most students___
Bl 2. To what extent do you agree with these statements about your TARGET CLASS? [ | have been a...

S

To a great extent To a moderate To a very great To a minor extent Not really, To a
extent extent minor extent

Fig. 1.16 depicts the improvement of abilities, instructional techniques, and efficient
assessment.

Recommendations

It is generally acknowledged that the sociocultural environment of education must be taken
into account when evaluating quality. Whatever the level of advanced or emerging culture,
any effort to reform education finally confronts our view on modernization, specifically how
the modernization project is faring in the twenty-first century, where it's heading, and what
corrections it needs. The purpose of the school has been to propagate the culture of reason
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since the concept of universal education has become an accepted objective of governmental
policy. The biggest obstacle to integrating technology in the classroom is a lack of a system.
The system has not done a decent job of preserving the transformational duty that such a
culture inherently bears more toward the surroundings. India may not be uncommon in this
regard, but policy-level knowledge from arts activities and the primary flow of new ideas and
practices have been neglected in the Indian setting. we may state that while instructors are
acquainted with a modern paradigm of learning environments for both their educational and
personal work in many cities, the remote region nevertheless confronts several difficulties
due to its inherent stagnation. To full glory in preserving this advancement, encouragement,
and classroom organizational assistance from their school are required. At the same time, the
assimilation of teaching methods and identity abilities is well-designed for professional
progress. The disparities in child’s social, economic, and other aspects of life still affect the
education life which all are inter-connected by the system and organizational issues which
also help to create the level of enthusiasm of the In-service Teachers’ work process.Self-drive
in the teaching profession can be connected with self-esteem, self-respect, self-confidence,
and partially for professional recognition, i.e., acquiring credibility from students, peers, and
the community Independently managed professional development is crucial for career
success, including staying current with developments in the subject matter they teach,
obtaining support for ongoing development, and seeking chances to pursue further education
and career choices. Additionally, it aids educators who have concerns about their own topic
expertise. This became apparent when experts felt they needed to broaden their toolset for
using the information or when the curriculum for the school changed. ‘Teachers must
enhance their abilities and instructional quality to match the demands of this 21st-century
education in order to guarantee that student learning objectives may be met (Chavan &
Yoshikawa, 2013; Kim, Raza & Seidman, 2019; Pianta et al., 2009)’.

A huge worldwide educational problem is now apparent: keeping up with 21st-century
teaching techniques (Eastern Washington University, 2018). ‘Teachers must be perpetual
learners who recognize constant, interactive, independent, occupied, and engaged learning
(Caena & Redecker, 2019; Umi Kalsum, Hutkemri, Suzieleez Syrene, Abd Razak, & Riyan
Hidayat, 2019; Crick & Wilson, 2005), as schooling creates at the same rapid pace as the
internet, where strategies, skills, and equipment quickly become outdated.’[2]‘To make sure
that coursework-based instruction and learning can be done online and effectively for pupils,
they are self-driven to improve their IT skills and efficiency, use their own assets, and share
their know-how and expertise with other professionals and the profession of teaching. These
represented several of the components of the Dede (2010) proposed 21st Century Skills
Framework that teachers need to teach students: civic duty, the use of technology, analytical
resolving issues, and innovation. Since it acts as a doorway to the virtual classroom, where
nothing like learning would occur without it, the availability of high-quality technology and
appliances for both teachers and students continues to be a major problem.’ [6]
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